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Objectives

Analyse websites of some of the “best-in-class” airlines, evaluating how
these market leaders are addressing the same problems we will be facing,
specifically the flight booking process, when designing the Fly UX website.

How do “best-in-class” websites solve the problems we are looking to solve
with Fly UX?

To answer this | will be highlighting best design practices that can be
emulated, identify areas of improvement and establish conventions that we
need to follow.

The resulting research will be used to design an online experience that will
help the user achieve their end goal of booking a flight, easily and
efficiently.

Project one: Competitive benchmark

Richard Marseglia



Evaluation

Positive
Best practices of usability
and heuristics

UX evaluation will include 3 airline websites and 1 “wildcard” website.

The focus of this evaluation will be as follows:

Neutral
Expected behaviour

Homepage

Search (incl. Search results)
Negative

Cost (incl. Ancilleries) Needs improvement

D a °

Book

FLY
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Competitors

SINGAPORE
AIRLINES

easyJet

g

Emirates

Ranked as the world's
best airline by Skytrax
four times and topped
Travel & Leisure's best
airline rankings for
more than 20 years

FLY

We are a low-cost
European point-to-point
airline

Emirates fly the world’s
biggest fleets of Airbus
A380s and Boeing 777s,
offering our customers
the comforts of the
latest and most efficient
wide-body aircraft in the
skies.
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Wrday

Pairing homeowners
with families looking for
places to stay.

Vacation Rentals By
Owner (Vrbo)
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SINGAPORE
AIRLINES
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SINGAPORE
AIRLINES

SINGAPORE |

AIRLINES W/ Plan travel  Flying with us  Travel info  PPS Club / KrisFlyer  For Businesses Q log-in | Sign up

ews alerts, including Co

0 Important:  Lats

> View all

Keep your travel plans flexible

Book by 31 December and enjoy complimentary rebooking

Learn more

2 Login to your KrisFlyer

to unlock pe fare deals, privileg

and more. Not a KrisFlyer member? Sign up now

MANAGE BOOKING FLIGHT STATUS FLIGHT SCHEDULE

6 Hi, where would you like to go?

@ Book flights Redeem flights Apply promo code  Muiti city / Stopovers
FRoM
London Q To Depart Date Return Date
cLass PASSENGERS
Economy 1Adult
L

I Latest travel information

18

Additional support for members k., Where we're flying to
Find outshewi@Wbership support initiatives avallablete PPS Club and KrisFlyer To plan your trip, find out which destinations

FLY
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Homepage //

Simple navigation.

Clean view of important
information with option to
click through to view all alerts.

Large amount of wasted
space.

Log in / Sign up for
“personalised” deals .

Tabs for search, manage
booking, check flight info.

Search panel is close to “fold”
on a large screen and below

for smaller screens.

Imagery reflecting current
climate.
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SINGAPORE
AIRLINES

sINGAPORE Y )
A.RUSES / Plan travel  Flying with us  Travel info  PPS Club / KrisFlyer  For Businesses Q  log-in | Sign up

@ mportant:  Latest news alerts, including Covid-19 Travel Information and Assistance Request Form > View all

Keep your travel plans flexible

Book by 31 December and enjoy complimentary rebooking

Learn more

2 Login to your KrisFlyer to unlock pe! fare deals, privil

ges and more. Not a KrisFlyer member? Sign up now

MANAGE BOOKING FLIGHT STATUS FLIGHT SCHEDULE

i Apply promo code II Muiti city / Slopoversi
Depart Date 6 Return Date |

Hi, where would you like to go?

@ Book flights Redeem flights

Economy o 1Adult ~
| Adults 1 e
12 years and above
I Latest travel information
Children o e
2-11 years at time of travel

Infants
0-23 months at time of travel

Additional support for members k., Where we're flying to

Find out.shesi@mbership s

ort initiatives availabieRe PPS Club and KrisFlyer To plan your trip, find out which destinations

Project One: Competitive benchmark

Search //

Intuitive airport selection.

Airport search filters from 1st
character.

Defaults to LHR.

Clearing 1 (any) airport field
clears both airport fields.

Available routes (due to travel
restrictions) difficult to find
and not filtered in search
form.

No flexibility (+/-) on date
selection.

Class defaults to Economy

Passenger selection simple
design.

Form reset to defaults when
no flight available.

Opens a page with simple
form.

Opens a page with similar
search panel.

Richard Marseglia




Search // Results //

SINGAPORE >
AIRLINES

Breadcrumb denoting
progress

SINGAPORE

AIRLINES

@) FuchTs

HND - SYD SYD - HND . 2 Adults

() passencers

©) pavment
Clean summary of search

criteria

Departing Returning
03 JUL (SAT) 03 JUL (SAT) 17 JUL (SAT) 18 JUL (SUN)

Tokyo (HND) Sydney (SYD) Sydney (SYD) > Tokyo (HND)

Inconsistent use of “Sticky”
summary and search criteria.
- Breadcrumb - No

- Flight / Passenger - No

- Search criteria - No

P Loviest available fare

l. Tokyo to Sydney
I See 7 -dayfores| o §,  Singapore Aitlines Group @

SORTBY: TRAVELDURATION PRICE ARRIVALTIME  DEPARTURE TIME

“Edit search” Ul is
disconnected and clunky

ECONOMY PREMIUM ECONOMY

“See 7 -day fares” simple grid,

One-stop « 16hrs 10mins

$

HND 02:05 ° SYD:PRIS: D Semesnsavmissaen percs no frills, (no navigation back
Pokyo SIN e . Singapore Airiines - 50 21 207230 Nolsvallible
1 35m g A9 Rt ren AT to search results)
One-stop  16hrs 20mins ECONOMY PREMIUM ECONOMY La rge amou nt Of wa sted
HND 17:05 > SIN 23:05 " Seospore nines - sa 633 space
Tokyo Singapore Airbus A350-900
03 Jul (Sat) 03 Jul (Sat Econol . .
s Crang " 4 Sorting options, defaults to
G)Layovevtime: 1hr 40mins 207.230 225,730 “Travel Du ration"
IN 00:45 D025 Wmesan : |
§W 2 e Abus A380.800 Oversized results cards
04 Jul (Sun) 04 Jul (Sun) Economy
Shaangl Kingied Sy » Less details

Terminal 3 Terminal 1

Both legs displayed, but
cannot process to return until
Departing is selected

ECONOMY FLEX!I FARE CONDITIONS

FLY
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Search // Results // Cont.

SINGAPORE >
AIRLINES

Inconsistent use of “Sticky”
summary and search criteria.

HND - SYD SYD - HND . 1 Adult

:;m"(;n 06 JUN (SUN) ::‘:;r;";van 17 JUN (THU) ::‘:)ISL’: T > B rea d crum b o N 0

HND 17:05 - SYD 10:25 SYD 7:55 »- HND 1:00 JPY 207,240

Tokyo ¥hrs 20mins Sydney Sydney Bhrs Smins. Tokyo Total fare includes discounts, taxes and surcharges - FI I g ht / P a S s e n ge r - Ye S
- Search criteria - Yes

Side-by-side price comparison
I. Tokyo to Sydney based on “Class”

& See7-dayfares e . 4, Singapore Alrlines Group @

Expand card to select flight

SORT BY: TRAVEL DURATION PRICE ARRIVAL TIME DEPARTURE TIME

ECONOMY PREMIUM ECONOMY

One-stop « 16hrs 10mins Q EXpanded SearCh Card haS
EED 02:05 o s's:n? Bili Qoo 207320 N large amount of wasted space
03 Jul (Sat) 1h 35m 03 Jul {Sat} * More details sl

Good use of icons denoting

Biie s e i Q ECONOMY PREMIUM ECONOMY Whatrs | n Cl U d ed a n d

x Ny 7 Singapore Alrlines + SQ 633 o,
D75 " SN 205 T eseermoco additional fees
03 Jul (Sat) 03 Jul (Sat) Economy
Haneda Intl Changi
_mou sroer Link to Modal displaying
@ Layover time: thr 40mins 207320 225.820 .

N remaouus memeber privalages by Class

SIN 00:45 SYD 10:25 ~ ® Sesieuidiniig- L : .
B " oy Aihus 4350500 according to memebership
04 Jul (Sun) 04 Jul {Sun) Economy 0
tier

ECONOMY FLEXI FARE CONDITIONS

—
Baggage 35kg g Cancellation JPY 10,000
Y\ Seat sefection Complimentary (Standard | Booking change Complimentary JPY 207320
& Forward Zone Seats)
No sh JPY 10,000 SELECT
i Earn KrisFlyer miles 100% @ ° ol

o Upgrade with miles Allowed @ e
Q View PPS Club / KrisFlyer privileges e

FLY
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SINGAPORE
AIRLINES

1. Tokyo to Sydney

ERIT SEARCH

& Seo 7 .day fores

One-stop - 16hrs 20mins
HND 17:05 ° SYD 10:25 L. singapore Aines + 50623
Tokyo SIN Sydney © Singapore Airlines « 50 231
QS Jun (Sat| 1h 40m 06 Jun (Sun| View detais
2. Sydney to Tokyo
8 Soc 7 -day fares
One-stop - 18nrs Smins
SYD 07: 5 S e HND Ol 00 9 Singapare Alrlinas « S0 212
Sydney SIN Tokyo & singaporo Alines - 50630
16 Jurs (Wed| 2h 50m 17 Jum (Thud » View dotals

Here's a summary of fare conditions

For more detalls on Travel itinerary Sequence and No Show. please refer to the full fare conditions,

Fare Conditions.
i Baggage
“ Seat selection C & Forward & Forward
Zone Seats) Zone Seats)
Eam KrisFiyer miles 300K e
Upgradawith miles Allowed Aliowed
B concemstion JPY 10,000 JPY 10,000
QO Booking change Complimentary Complimentary
© Nosnow IPY 10,000 1PY 10,000

FLY

Fees shown here are indicative. As the original fees are based in US Dollars, the actual fees may vary due to exchange rate
fluctuations. The original fees can be found on the ticket of a confirmed booking.

» Full tare rules and conations

Fares are until payment is

- BN ’. Snigapare Alrines Group @

1
Lo |

- §  Sngapors Aldnes Goup @

ECONOMY FLEX|

() Use your fight credits for this booking
1he beoking reference of your affected boaking to retrieve your flight credits.

Six-character beoking reference Last / Family name {As In passport)

1 you previously retained the umssed value of your ticket as flight credits, you can use them o offset the cost of this booking. Enter

Project One: Competitive benchmark

Cost //

Changing Departure flight
de-selects Return choice

Easy to ready “Summary of
fare conditions”

Richard Marseglia




progression (Flight highlighted

ARG | ABUILY Name on the travel document: .
e Keiran on Passenger details)
&R 1- ADULT b First { Given name (as in passport)®

W MCHARG WARSEGUA > . Encouraging “log in” to PPS

g Club / KrisFlyer, no option to
~/ This passenger does not have a first/given name in the passport. .

sign up

e Last / Given name (as in passport)*

Cost // Passenger Details //
SINGAPORE e X
AIRLINES . ;
——— Tips on entering your name
Enter your full name just as it on your t. Use only ical characters (A to 2), |nc0nS|ste nt use Of "StiCky"
with a maximum of 25 characters for your first/given name, and 30 characters for your last/family . .
name summary and search criteria.
Gems b Men |mee & e |maww - Breadcrumb - No
— Mo ik ae v - Flight / Passenger - No
Passenger details - Search criteria - Yes
s v No last name A
e Y — = Ep ST v s e s Breadcrumb does not reflect

s Keiean Simple form layout
e - —: e — This passenger is under 18 years old. . :
o Informative Tooltip for
entering your name
i oo I act name containg 2 <inole letter v
ottt €23 Promoting PPS Club /
o KrisFlyer, no option to sign up

Tab displays Passenger details
once form is complete

Confirm passengers
User options; Seat Selection
or continue to Payment

Passenger 1. Mr Richard Marseglia

Email Address: richard@marseglia.co.uk

Modal confirming Passenger
details before progressing to
next step

Passenger details cannot be edited once you submit this page.

-

FLY
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Cost // Seat Selection //

SINGAPORE >
AIRLINES

Inconsistent use of “Sticky”
summary and search criteria.
- Breadcrumb - No

- Flight / Passenger - No

- Search criteria - No

€} passencers

Total fare
14DULT

JPY 207,320

discounts, taxos

Departing
03 UL 2021

HND 17:05
Tokyo

B Breadcrumb reflects Progress
Select your seats s seaT SELECTION >

O = Simple and easy to use Seat
selection

Autumng
18 3uL 2021

SYD 15:00
Sydney

© Richard Marseglia

SEAT AND BAGGASE DEALS

b W °_ Flight Legend is informative

LEGEND

Extra Legroom Seat . Forward Zone Seat Sandord Seat . Selected seatis) Not available Option to Ski p th iS Step

JPY 6,250 PYO0 YO

wl  Bamsinet 0 Windowless seat Allseats are equpped witt @ OVAC  [J ttinch touchscreen monitor

R Long Interstitial between
every selection

57  SIA 5m s7c 50 5% 876 5 51 L7 S

56 S8R 588 58C 580 SBE 586 58H 58 56K s

= e 1.1 P

60D 60E 860G 6OH 604 L

= = T1 B

.' 620 62E . GALLEY 62 (\

Seat for Richard Marseglia Just a moment..we'll take you there soon.
626 - Standard Seat - Tokyo 1o Sngapore

This is & wheelchair-accessible seat.
Standard Zone Seats are non-refundable and non-exchangeable.

Viow torms and canditions (%

FLY
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Cost // Ancilleries //

SINGAPORE >
AIRLINES

Breadcrumb reflects Progress

1 @ ruckrs €) passencers © sears ) aoo-ons ©) ravment

HND - SYD =* SYD - HND - 1 Adult

Promoting PPS Club /

o _— — KrisFlyer, no option to sign up
03 JuL 2021 04 JuL 2021 14 JUL 2021 15 JUL 2021 1ADULT

HND 17:05 Lo SYD 10:25 SYD 15:00 » HND 06:45 JPY 410120

Tokyo %his 20mins Sydney Sydney s 45mire. Tokyo Total tare includes cNecounts, taxes and surcharges

Simple Ancillery selection -

ek T g Additional Baggage

Add-ons Option to skip this step

INiksonal Bagsage e Add, Edit, Remove selection
Pack on more convenience with an additional piece of baggage IE]

Total cost

JPY 202,800

& Edit sotection W Romove

Good range of baggage
weight options

Prices shown are discounted

[ e ] Long Interstitial between

every selection
e Additional Baggage [

© Richara Marseglia

Your free baggage © 35 kg

ssenonss asssaes

Please select

+ 60kg Y 187,200)

+ 65kgUPY 202,800

+ TORglIPY 215,400)

+ TSkgUFY 234.000] ']
|+ BOKgLPY 249.600)

Toul cot JPY 202,800

Prices shown are dscounted.

Displayed prices are rounded to the neerest dollar ard miay vary sightly from the final price shown 8t the payment page

F LY By selecting adkitonal baggage, you agre o the terms and condtions for pre-purchased addtional Baggage AKOWANGe.
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SINGAPORE
AIRLINES

) Book // Payment

Breadcrumb reflects Progress

e Simple accordian Ul showing

: : :
e booking summary
Review yout bocking yoU Daymert and v Bmnunes, o this e may oove

1. narary Sutaonal JPY 07320 vV 1. Rinarary Submctal FY 207320 Vv C | n | t h Wi n

2. Paisengors and Fight rfated 200 cos. Subtotal Y 202860 V- 2. Passengers and fight related add-ons. Subtot JPY 202860 V' e a a yo u S O g

R S ¥ S T———— breakdown of each step

Servees Arecun U
Select payment method

NORN o Ay I .- e Standard Payment method

il carchs, orfy UATP vl cards are sccepted

TayPalis oty ivabie It youre Spating e Aussaris, Groacs, Hang Kong, Japan. Maliysa, Neterands, Normay, Segepors, Sosin, Tawon UK and
(e

1 50Me PotANCes, CIRABTTEDA card verficanon My B8 requred.

Standard Booking Terms and
Conditions

ot Ot Prasenges Seewice and Security Fea 156)
Irtrratons e
- oo @ e rtseriatonsl Bacent T TR '

Pensergue Semace ared Secuny Clarge Srisrvesed) 01

o
HND SN Saied Seet °
S o
PY 410,180
Totw 1 00 pod o i D80 Assha 6540 soree0

SYD-EN Foswied 2em Sedt o

SNCHND  Fowen 200 Sed

1 8 Ervedtent v Suston Py #0100

ot/ Dot eard rusmier” Grand total JPY 410180

L.

S . e —
) veve | S
[rTepe—
Assteer Casetry: Bugon” Lo—
o T S (v

ey Fo

FLY
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easyJet

FLY
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Homepage //

1 l easy.)et Flightinfo Holidays Cars/Transfers Business Booking.com Know before yougo Manage Bookings Signin Help en-GB >< 1 Slmple naV|gat|on.

2 Clean view of important
F - information with option to
e R click through for more info

1 From: London Luton (LTN)
Welcome

- [E— =W P A WHERE TO NEXT? 3 Carousel Hero block with

Choose from hundreds of amazing Inspirational image tips /

destinations

|- ' et e ideas & upsell opportunities

whatever your budget

Infants (< 2) 0o +

4 Carousel Late Deals. Sales
opportunity
Wiz rehehed . 5 Static Deal Blocks for current
Milan Malpensa Krakow Lisbon .
Pt Foniardon P Laodon uon offerings and other
Bookrow promotions and information

eavydet

£IOOOFF "™ 350,000 SEATS DISRUPTION 6 Generic banner
HOLIDAYS* AT £24.99* HELP HUB

Book now > AN Book Now > PR Cancelled flight? . .
‘\ \ Blacoyst i ctions 7 Search panel in a prominent
position and above the “fold”

Traveller

The ultimate European
travel bucket list

6

Travel essentials

Great deals on car rental
Bo flaxible with free canceliation!

Project One: Competitive benchmark Richard Marseglia




@ Our measures to help keep you safe. See our biosecurity and mask policy to get ready for travel

@ Options for passengers where new lockdown and quarantine restrictions apply — t

Welcome

from hundreds of amazing

jfococococe

Krakow Porto Lisbon Tenerife South

Pick a return date Special Assistance [x)

How do | arange ance | need?
To ensure that you ae given the best possibie experence we ssk that you add your Special Service Request

(SSR) st the time of booking on the passenger detais page before payment.
ARernatively, you can add an SSR at any bme after your criginal booking by logging into

June 2021 Make sure you let us know your requirements at least 48 hours bafore the scheduled departure time of your
fight.
Mon  Tue Wed Thu Fri Sat  Sun v

Find 0ut more:

July 2021
Mon Tue Wed Thu Fri  Set Sun

T ) -
» 3 “ 5 %

9 20 2 2 3

% 27 28 ¥

August 2021
Mon Tue Wed Thu




easyJ et Search // Results //

Oversized banner pushes
results down

Search criteria (Inbound and
Outbound leg) summary and
popularity

W ou fles garmriee row across S <
o faren, you can Bock your tre wth comfidence Foasires 1 hetp beso v

Lo > S0e our b0t ity and mash pobcy.
Check local requiremenss for wavel.

Non-rwlundabis Changeabie subject to
feas,

Prce inchides sl appicable tawes s fees

Simple Grid layout, showing
. limited availability

it e wnditaaee v

= JAA = Catie by v
oA LN ()
" . 1"
- : 3 week view” shows all
€249 + [I¥ITNE £24m ¢ £28w ~

months, all weeks as a bar
graph

Duplicate CTA

4eacs o at 4 soats ot

20PN €395 - e

* £40m -+ £75m -

SR LARICL VL X

L oxokowoxE

Sticky side Summary /
information panel

Pick a departure date

FLY
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Cost // Seat Selection //

easyJet

Where would you like to sit?

LGW to AMS, Sat 3ed Jul Skip seats >

Optional Seat Selection; Skip
seats link, or “Continue” CTA,
if selected

easyJet

Seat selection Basket £77.97

Price breakdown >

Seats selected
LGW to AMS, Sat 3rd Jul

London Gatwick to Amsterdam
EJUBETI )
Departure 08:00 Sat 3rd Jul

—— Aol 025 Seat Legend and description
available seats. Your fares s
vl i m S e is informative
o Extra Legroom seat 14 E17.99
o Armssrotorson Gt " Clear seat plan with clear cost
. Ber;?sz( ;:::rr‘\em’a"whsow ER0e q q
a T ooty information
fydontscta o ot sty - o : .
B sl N Sticky side Summary /
q_ ko seats> information panel
|

Modal “slidout” uses half
screen

Manaiiros 1 hal koo you sal'
See our biosscurtty and mask pobcy.
Che ck local requirements for traved,

Information about your seat

FLY
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Cost // Ancilleries //

easyJet

Clear iconagraphy & good
choice & upgrades

Hold Luggage & Sports Equipment Basket £95.96
Frow braghiomn »

Tl s whak yeusd 6 b bing with Yo PR u«ame:;mdmmm-n
Dapartire
A nn
On aach Might you'ra taking our s ’
Cabtn bags only Acut k24
ksl s s Modal “slid " half
sigriten p— 261ghabag odal “slidout” uses ha
£12.59 per ighe* £24.45 per ght* 36,45 per Nght*
-~ Amstardam to London Gatwick
e screen
Arwed "xn
Your fares rd
Asut TeEnam
o c u Your fight aphons

Sticky side Summary /
information panel

e tag e s

)

Optional Ancilleries; Skip link,
or “Continue” CTA, if selected

Basket £135.94
D brwabeckoan >

London Gatwick 10 Amitardem 3
[T
- Decerture 08,00 5at 3d b
B cen Amvsl 1025

SALE NOW ON Vourtons

SAVE UP TO 20%! o A

Vonat Mg cptices.
Extra Lngroom seat 1A W/

Amsterdam to London Gatwick

£

Dagetura O705 FiiSeh A

Al 01D

o Fases ’
adu 1<E24699
Your fight cptions

Extra Lngmom sast 1A mn s
ol ke ’

154 hokd oy IxE1

£

Ford Fiesta

im0

ey o0

E25 sy

et wie
Reoait Clo

Lm0

==

£30 iy

£ (b

Basket £13594

Londen Gatwick to Amatardam
[T

Deserture 000058 ¥d A6

Amvsl 1025

geiect food and drink vouchers

& Food and drink voucher on board - add onine and save 20% Vourtaes P
A vt
Yo At optise
Extra Lagroom sest 1A wae /s

Nainfhght teod end dink vouchers
sehztod

Armsterdem 10 London Gatwick

Ei | SIVELITER,

oy £7.50 £ %6
]

I4
14E3LH

s

FLY
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Cost // Passenger Details //

Modal for log in or Sign up
before you can proceed

Tell us about you Basket £135.94 B

London Getwick to Amsterdam
Al figkds aré racuned unless marked as ‘opticnal’ Ex@an

Departurs 0600 Sat 3rd Jul

Al 025 1

Sl " Simple form layout
Adult 162499

Title Your flight optons.

v Eatra Legroom seat 1A e &
No nflight feod and drink vouche s .
s e Copy from contact details
e oyl R preventing repeated data
Email addaress g’l.“ - 1 g‘;;, entry
nehard@marsegia co.uk Your flight optons :

R Ne ittt sostes s Price visible next to Continue
CTA

= ;;E;::’:..l 1 15kg " E”.‘Ie
i ot o U — Sticky side Summary /

P et s b s i information panel

Town/City a
Ehase t0 Gt in touch AbOoLE your Bighs.

Emai rchard@marsegie co uk
Country United Kingdom
Mobie 44 0000000000

Addrers S Reeves Way. Peterborough,
poisy

Ploase tell us your reason for travel

s () oo

Passenger names (as on passport or photo ID)

| confier that | am 3300 18 of Over, have resd
ey bockion and oancaliin terma, ouf dan

Flease confiem the ages supphed sbove are cormect - the detals Givan above wil be used to canfirm
1% Goverrvrent taxet Dayabie

You wil b6 Lnaie 10 16366 & vouchir Lsing ADDe Pay. Plese contrua 1o paymant If you wish to
wse 8 voucher

FLY
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Book // Payment

easyJet

Payment

Clean standard payment
layout

How would you kke to pay? cueen

Departure 0800 Sat 3d a4
Arnal 1028

Your fares
Addt 1xk4 0
Noucher code (choe Apply >' orncs srtered) Your fight optices

e
:
- e Price Breakdown link opens

visa @ @ @@= ure () osevm Departure O7:05 Fri 9th Jul

Standard Payment method

- . Modal
Cordt nurriowr Your fares
Adan 1263499
Youe fight optors.
Eatre Legroom sest A o

s o ok Modal “slidout” uses half
— s screen

B3 ™ 15 hoid bag 1x£3898
U/ Sacurity rumbes
Li] i
foas.
Prics inchudes al aEEACADIE 1ax6s 40 faes.

Securoly sove these Cord datals for Faster Daymerks wih easyJet in the future

Final price £135.94

After chciong “Pay now’ your bark mey svk you for further detnls to sutherticats you 85 suthorse your
paymce

Price breakdown

FLY

L" Project One: Competitive benchmark Richard Marseglia




g

Emirates

FLY
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o

=)
Emirates

1 @ Imp: Workdwide travel

BOOK MANAGE EXPERIENCE WHEREWEFLY LOYALTY HELP

3
rare

Emirates

Your quaranrine-free

DUBAI GETAWAY

awaits

Book now

X search flights W Manage booking / Check in

@ Visit our COVID-19 hub for current destinations, travel advice and more.

Show morg v

® LoGIN

A nat's on your fiight © Fight status

=)

[ v Flight Fhgnt + hotel °
Leg.in to eam and spend Skywards Miles Advanced search: multi-city, prome codes. partner ailines >
Departure arpon |
9 London (STN) X Arrival airport Continue
Y - —a e
(&R =1 o5 ) o s =2 =
Holals Carrentals (8 Book 3 boliday Tours & Chaufisyr-drive Mest & Graal Aimod Airport parking
<] acteaties. (4 @ trangfers. (4 “

TRAVEL SUPPORT

Plan your travel with confidence

Find i with your bookings and travel plans, and see what to expect along your journey.

Travel retl])uitr)emenrs for Traveldrequiremems by
. ubai estination
F Travel safety during
LY — i

Do, Feadback

Project One: Competitive benchmark

Homepage //

Clean view of important
information with option to
expand for more info

Simple navigation.

Large amount of wasted
space.

Search panel is close to “fold”
on a large screen and below

for smaller screens.

Simple proposition list with
links

Oversized Deal blocks and
Banners

Richard Marseglia




Search //

=)
Emirates

K Ssearch flights W Manage booking / Check in l What's on your fiight © Fight status C | ea n d eS Ig n

form

@ Visit our COVID-19 hub for current destinati travel advice and more. M|n|ma| flelds on |n|t|a| SearCh

I + Flight I Pt + notel |

Log in to earn and spend Skywards Miles Ad d search: multi-city, promo codes. partner airlines >
‘ prerre s Q,rwal e

Important information

Intuitive airport selection

Daperturs sipot furtval sirport g urming
London (LON) = Sydney (SYD) % OD;)?UI 21 ’ 1p§ Jul 21 9 Al t h filt f 1st
Irport searcn riters rrom 1s
> Please choose your departure date e f My dates are flexible (-+ 3 days) [__] One way C h ara Cte r
® July 2021 August 2021 ®
MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN Tabbing from Arrival airport
1 2 - 4 1 a 2
displays Calendar field
5 6 7 8 9 10 1 2 a 4 5 6 7 8
12 13 14 15 17 18 9 10 11 12 13 14 15 F|EXIbI|Ity (+/_ 3 days) on date
19 20 21 22 23 24 25 16 17 18 19 20 21 22 SEleCtion.
26 27 28 29 30 31 23 24 25 26 27 28 29
o m Passenger & Class fields show
on completion of dates
N Search flights ‘ Manage booking / Check in l What's on your flight © Fight status . .
Passengers Passenger selection simple
10 t:.:: ‘ @ Visit our COVID-19 hub for current destinations, travel advice and more. ’ d (S |gn .
s [ v nnﬁ—] Fight + hotel ]
gpf:-:«‘ﬂ‘ i ywards Miles Advanced search: multi-city, prome codes. partner airines >
0 Lap Infant Deperturs aiport Al airpon g e—
Aqe under 2, 00 1sp ‘ London (LON) x ‘ Sydney (SYD) * OO:E;JuI 21 ) 1R§ Jul 21 ’
P:ease note: You can bo;nl;: \
of nine passengers per ing. Passengess [or
1 Passenger il ® Economy Class N

L" Project One: Competitive benchmark Richard Marseglia
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&
Emirates

Search // Results //

Emirates

Search criteria (Inbound and
London (LON) to Sycey (5¥D) Outbound leg) summary
Return 1 Passenger © Change search = x

Make a booking Breadcrumb denoting
i 7 I T 2 pupren - a progress

Lots of blank space pushes
results down

You are viewing prices in GBP. If you would fike to view prices in another currency you can Cuvency conmerter
change it from the dropdown meny, The onling exchange rates provided are indicative and
intended as a guide only.

Lowest rce o pasergors , Currency converter not
GBP 1,294 pio Dok e : P
This price is the lowest available price combination for your selected dates. Look for the lowest price indicatorinthe |40, Rupees INR I nt U |t|V€ a n d re | eva nt O n
airfare, taxes, fees and carrier-imposed charges for 1 passenger (1.2
Eurcs evn search results

Piease ensura you read the fare condfticns at the bottorn befora selecting your flights.

7 A cumencies.

View summary is empty

. Afghan Afghanis AFN
> Outbound, London to Sydney (14 options
Saturday, 3 July 2021 Al times displayed are local for each city. { Previous day | Nextday )
Filter Show all flights. v Sortby: Price  Arrivaltime  Departure ime | Duration  Mies earned
Emirates ® a8

London (LON) te Sydney {(SYD) View summar
eW S ary N
Return + 1 Passenger + Change search i

Make a b00king Select your flights now.

1 Flights 2 Passengers 3 Options 4 Payiner °

You are viewing prices in GBP. If you would fike to view prices in another currency you can
change it from the dropdown menu, The online exchange rates provided are Indicative and
intended as a guide only.

You can see the summary of your
selections here.

FLY
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Search // Results // Cont.

)
Emirates

s et sl 0 ool el Moomond I sl Clear display of Sort and Filter

0 First [0} ptl ons
1500 ) s

v Clear Class benefits and
services comparison

Additional information
relating to Class benefits and
services

)

At Clear, but oversized flight
oo selections

2,631.45

l Check fares J

Hold my fare option

> Outbound, London to Sydney (14 options)

Saturday, 3 July 2021 Al tmes displayed ans ool for each alty. £ Pravious diy | Nt gy >
77 e
Exn 4P XA First
22 es S s fam Gie
STN SYD 4,951.45

15:00 ¢ 22:05°
1 connection

o ((_Show opticos sgwin ) Bac e
~< Inbound, Sydney to London (13 options)

Friday, 16 July 2021 Al tmes displayhad am ooal 0 6ach Gty  Prawioe day | M gy >
W ELED A Business Elrst
SYD 23 brs 15 mins LHR from GEP trom GBS
3 2,476.00 3.946.00
06:00 © 2015
N, v
(" Show aptions agan_ v ) faktoxn

Fare conditions.
= Noto: Lisgrade peces and saat 500aion an ol aopioalia o Emiaics 0parand i
* Impartank: Gharge fees wil be chaged in midion 1o 1y appkicatie (e d¥ence
T AMeunts Quotes 0 knds, CHINGE aes. Mk Gavrudd (O LGB A Cur farson. Lngnaces with Ml Ik Satiect 1 aviclatilty on Emrans odertis By1es oty

@ Mold My Fare « Need mons time o decide? Chioose Hekd My Fars on the pament pags 1o hold this fre Jor 72 hours.

FLY
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g Cost // Passenger Details //

Emirates

important travel informatin

London (LON) fo Sydney (SYD) fully eXpanded

Cost: GBP 1,293.25

View summary

Ratum - 1 Passanger - Charqa searsh

Make a booking Flights Viaw.yout fiabi decalls Totel: GBP 1,293.25

For 1 passenger - Including airfare, taxes, fees and carmer-imposed charg,

Duplicate summary
information

1 Fights 2 Passengers 3 Opticre.

0.0 21 16 30121

Enter passenger information

for thi ¥ Comtnue.
Engish and specal charackors uch 35 8. < », *and {|.
Grand total

Standard Passenger
information section

@ mportant information
Taxbreshdonn  Fare ik / Toems and conditions

1. Travel to A Only and thor immediald
a Thm srm alto rpnci o Aupireb o DM Sy

2 Travel from Australia: Thire are spacific raquiremants Yor ¥anal from Australia durng the pandemic. Chech the datais has.
3. Essenbal Information 10 enter the UK: The Untad Kinadom is taking steps 10 holo s1op the spraad of COVIDA18.
1} To profect your heafth and athers'. Incakce Sorm betore arhal in the Urited Kingdam.

complete
2) y o 10 far 14 day al, Crack the xeniol v o e it it %9 il short oS
) 1t &5 2 logal requirement that you wear a face covering on pullic ¥anspant in the UK.

allure 10 comply with the above maasures is 3 criming! otience and you coud be fined. Please heaith
Tar eresring T4 UK

Travel 9 ¢ travel 1o the ingdom at this Sme. Please read e UK. 0 Tuhas avidaoss e
passengers flying to the Unied Kingdom.

Guarantine: Passengers armiving from cartain countrins, ncuding the UAE. wi be able 1o enter the UK they have travebed
@ Non-exampt country 14 days batces thar arival in the UK. The Sl i of ihe COUINs is pubithed 1ar. Passangers who sl need to quirantine, must sefisclans in thar
up o 14 1 i thg, transport, contact detalls and adcress for the period of sett-soltin.
Fequired forms: Compriets fa Easzangsr Locyor Foem ahead of your keumey. The fomm vt the 48-hour panod e ae1rval in the UK. Effective
30 Oclober, a fine will be imposed vger Locatos Foem.
Other intormation: Passangars must woar I night d 1o the UK. Leam mave bout UK govemmant guidance on trawed into the LK on thar
uotzee
Loneen Sharabed (STH) ) By (51D
Trip summary Longon Stanstad (STN) @ Syorey (SYD) Show details
T Dazart Ratarn Clas Passeges
@ oy vy 204 24 0.y 21 Kearcry '
Log in to your Emirates account (o
ogin
Use your fights
Conmact datails
Cantact person
.
Pamsenger details M Richard Marsaghs (Aduty v
Passenger 1 s Contact narsbacs
Flasse evhor o a sve rvhad e tudon
.
T v Priesary comins b
. Nobie v

GORFA Aqyscascn Neriar (UAT Anedeets)

Sutrucrn 1 40kl oers fome

F LY i s
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Emirates

Emirares

London {LON) to Sycney ISYD}
Return - 1 Passenger  Chanos search

Cost: GBP 1,293.25 View summa

Make a booking
1 Flights 2 Passangers 3 Options. 4 Paymant 5 Verty
Your benefits
Your included benadts depend on your sekcted clss and fare and your thor. Click. of the cans for
o @ < « (5]
Baggage sowanos Inflight entertainment Economy Class dring Sty cormacied Amenity kits
30kg

Upgrade your flight 10 Business Fiex
T

i g s oo o

‘ ~"4'r-‘ ‘ m
%_.

Lounge access Etia baggage dbowance

Add excess boggags now and sawe money sed time ot the airport

st i 4 $ ot ) et o Bt

cor

London Stansted (STN) to Sydney {5YD) fw e
Michers Mersegts Arvr ma
T S Y No extra baggage

Sydney (SYD) 10 London Meathrow (LHR) ©em e

Corgarartay mgpae stoan 3009 o exira beggage

FLy SE—— =

Baggage allowance

Additional checked bepgage slowance for Emrates Skywards memberns
[liar appicabie st me time of veved

= Stver: +12 kg, Goidt: +16 kg, Piatinum: 420 kg

. Checked baggage allowance for your itinerary

Entire trp
30 kg per parsan

#0000

Travel imsurance

(&)

L" Project One: Competitive benchmark

Cost // Ancilleries //

Large “View benefits”
Information blocks pushes
important ancillries down

Large Information modal with
“Your benefits” scroller

Good selection of ancilleries;
Flight upgrade, Choose your
seats, Extra baggage and
Travel Insurance

Add ancilleries are cear and
simple

Passenger Information is pre
populated

Richard Marseglia
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&
Emirates

Choose seats x

Seat selection Is optional. You can choose your seats 48 hours peior to departure for free, subject to avadability, with the
exception of extra legroom seats. Visit our seat selection page for more informaticn, As part of Emirates existing policy,
we endeavour to seat families with children together at check-in. Children under 13 years of age will always be seated
next 1o an accompanying adult

Emirates Skywards members privileges

01 is their freq flyer b
Add your frequent flyer number to enjoy tier benefits and get complimentary Emirates
seat selection, if applicable. For more details, check your tier benefits.

Legend and cost

Prices may vary par passenger and desirsbon.

) et sa | o8rs 2] T o ceras

) Eeaigocn-car e

a Unavmiatin wast l Provoes e sebection

[ . Sebected pascenger a B

Show details 2P,

The table below shows the flights in your itinerary which are eligible for seating assignments.
Flights

o o e
1. Richard Marseglia Select a seat below Choose seats >
Subtotal

Grand total

Datween (e saal sockonm 18 MO byt 0 ravigae
8.C roweg loware e St o he

e
chore

Boeing 777-300ER e

CT'TE

Economy Class

-HHE SDE®
=hJblb) BIRIGIR) BIb B

bbbl bIbJIbIN) BIGIRI:
hlb)b) bIINIE) BIbIBI-
chJblb) bJbJbIb) BIbIb):

FLY

1. Richard Marseglia

Seats selected

Coveari bt tarnec o0y Pevhenuroes

GBP 182 Brmoe all seats Charge semtz

L" Project One: Competitive benchmark

Cost // Seat Selection //

Large imagery
Basic table layout

Basic horizontal “sliding” Seat
plan

Clear Legend and cost of seat
selection

Interactive 3D view of seat
selected

Seat selection confirmation
on ancilleries page

Richard Marseglia
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Emirates

FLY

Emirates

Make a booking
1 nows 2 g 3 ootens 4 s 5w
' T
Flights view your ight detalle Total: GBP 1.293.26
For 1 pastengir - Incloding arline, lares, 108 and Carmir-mpoaed Cranes
R 27 hours 5 mimses gy
15:00 ) . 22:05 Class / Faro type
Landon Sarsried 1 cornecn Kingtors Smth Sooncemy P
BN Avgort [5YDY
B Changs tee No crenge L W Baggage 30 kg e Osdofen) s ZO0O00N
e Mo detaies e condiona.
st e =
23 hovars 15 st
06:00 ) s 20:15 Class / Fam typ
Kngstond Smith Sonectinn London Heatheaw | s o
Arpant [SYD Argon [LHR
B Chinge fae Mo tharge B Rt foe W Eocgege 30 b iem cetaied tue ot
Sea the detaled farm cordmore.
o torm it
Options Lt cotions Tatal: GBP 182.00
St P 19200 X

GBP1,203.25 @ Crotorantan =
Sty
+GBP 19200 © 7 o=
it
GBP 1,48525 © CoPn o
© e m
@ i ]
e
< Bocs. 3z Ontioos

Project One: Competitive benchmark

Book // Payment

Large summary area

Login to account for quicker
payment option

Voucher redemption option

Option to hold fare for 72
hours (for a small fee)

Multiple payment options

Richard Marseglia
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Homepage //

Virdbay

W:ﬂ’h{) 1 Q Trip Boards & Loginv & signup @ Help v GBP (£) EN | Listyour Propeﬂy> I

Minimal navigation options

Search panel in a prominent
position and above the “fold”

Villa? Cottage? Apartment?
Find the perfect holidav rental

Clean view of important
information with option to
click through for more info

@ Municipality of Amsterdam, ... i &’) 2 guests
>

Inspirational Deal blocks and
() Travel safely: Banners

Make sure that you follow any government safety guidelines for travel. Visit our help article

Get inspired for a family trip

Book homes with space, convenience and amenities

Homeswith free

Near the beach More than three bedrooms cancellation

View more ideas v

Find spaces that suit your style

FLY
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\\\\‘ W///Q@ ﬁ Search //

%’rb{) QD Trip Boards 8 tLogin v & signup @) Heip GBP (£) EN | Listyour Property Clean design

Intuitive Destination selection

Villa? Cottage? Apartment?
Find the perfect holiday rental

Destinatiobn search filters
from 1st character

2 (9 Where do you want to go? ﬁ Arrive

Ordered Destination list; City,
Region, Neighbourhood

Tabbing from or selecting
© Travelsafely Destination automatically
Make sure that you follow any government safety guidelines for travel. Visit our help article d i Splays Ca |en d a r

No flexibility (+/-) on date
Book homes with space, convenience and amenities Se | eCtI O n .

| .. ) SR e

‘Municipality of Amsterdam seere), seans Regon H
Mot A November 2020 December 2020 | e 7
0 Ambleside City | s /
England. Unied Kingdon Mo Tu We Th Fr Sa Tu We Th Fr Sa Su
R
o
o
:

Get inspired for a family trip

Guest selection simple design.

T2 3 4 5 6
7 8 9% wowm o ow o3[,

MoIs e oW 1920

0 27 w2 » » wn

Close

FLY
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Search // Results //

Virdbay

Search result open in new
browser window

"””() Q Tripboards £ Login v 8, signup (D Melp v Fecdback  GBP ()  BEE EN [ Listyour Property
© Monicpakcy of Amsterdarn, North - 8 o 9&079’1 B gen y) Sea rch p a nel f| Xed to top

I;'. Fikars  Froecancelation v Price v Rooms and spaces v

X W + | Mokawik oesu 8 Sesrcn when | mow mig . .
savethis property ’ o bkreyouse i o G — 3 Common Filters shown with
This area may have travel restrictions related to COVID-19. SqETIMA 1 Nopeind
mlqm.enee B&B (2p) . 0' i = Zunderdop oy 3 .
wk Eo———— Sy o Additional filters in modal
AMSTERDAM-NOORD
1-500f213 Ramdorp
Name your Trip Board T Pl =t 0 5 @ee Wuzeim I
Wi etk Domom— . g8 e P ’ . 4 Search results displayed on
P apartment 18R 18A Sieops? 8615, Ft g Ntwnes interactive ma p
Premier Partner ge Lbag

Viry good® 4.15 £210 gt e '

*41 (7 1625 3ol 'AMS‘IERDAM-ZUII’ : 5 Slmple |ayOUt, ShOWing
e e B e | Property details incl. Rating

Bright B&B with a beautiful view over the river ti.Mod... | |7, e A
bed & breakfast 18R 1 BA Sleeps2 226 5q.Ft. — " . "
o 6 Save Property to “Trip Board

Excellent! 44/5 €87 bight
* 4507 £261 total

7 Standard Image gallery

Luxury Canal-House Suite Apartment in City Centre
apartment 18R 18A Sleeps2 280 Sq. Ft

£67 jnight
4 £202 toal
Tanzs dnd foss nzozed

FLY
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Cost // Property //

Virdvay

‘y’”)() QO Tripbosrds A toginv L sgnwp (D Melp~  Feodbock  GBe(6) B en [ Listyour Property |

® P amy BLT | 8%a (=) Clean summary panel always
shown

Property Image gallery

Whare

4 £628.55 s | ' Saned

[ & snare

Expandable to view more
details

Sticky Property details

e Navigation

*2) Free cancellation ureil 25 Jun 2021

= @ Rental Valley
Overview  Faclies  Poicles  Rewews  Location  Mansger  Availablity Ask Manager a Question

Overvew Facllites Policles Revews Location Marager Avaliabiity
z . I 4 £628.55 sngneon | ¥ S
= Anntess
Location RARXN 290edene (2 sowee )
Very grod: 415 AT
h Holtand, Blclcoische @ . R el
KT y N\
I?oolduMl o, Map  Satellite 4
Detaled focaion provided after booiing 7 /A i 4 o — @ Your dates are available
/ Bisiel varis €
/ £/ e Nicolase ¥ o Qe
Jmn_nnr«mze 15757 - 4 {

What's nearby N @ Ok @ © Ooegqum?u ; ‘Z.jul | s \

I |aenigyat amsigdan @ | piikuwmaks

7
1, Anne Frack House DAKM TR amseceWiiseum pe waLLen @ m}.{““
| ! muumﬂme;-" 3
2.Van Gogh Museum 15km COSTABUUAT, 1] Rembrangiws. 4 £628.55
N NN ! 1N Rl \iow detals
\ \ [ m? o
3 Red Light District o2km enKatemarki | PR NGB, |
amSTERDAM,  EasyTenes % Amgledy
OUD-WEST | A\ n;.m9~ = \ s
4.Dam Square DA Km " apple wa-e-aﬁmo Oy 17 Rueterse
{TOOMBUURT (- \. = . b3 lation rtil
5, Rijtsmuseum yakm & yoar— | —ROETERSEI ¥7) Frae cancellation Lrtil 26 Jun 2021
Rikdinesenm @ ) §
6. Heineken Experience s6km Van Gogh Museum oX Qurren o »- =3 Rental Valley
[N ° et ™
Inark o o'" e et . sk Marager » Question
. Alhar‘.c‘u,pnu'klo ‘ +
1-60f25 [ 5 ) MUSEUMKWARTIER @ \ Droperty # 10051444
% P 1 Sarphatpak 3 e
e AMSTERDAM T, -
Lol b9 g, 2 LLEL TV e s et et o

FLY
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Virdvay

Vrdo

Begin your booking

ook with Confidence - anly takes 2 minutes!
B2 Act fast! Price aned awobbity moy change

" Free canceltation (e 24 1 2001

° e

Enter contact information
} Fox v ‘l v
| Facharg | Moregn
prre
= 1l oftes

include 2 message for the manager
b the resrigser I you Perve by paecil recuases bo help you eefay your sty

v Teithe massger a btk dcut
soundl

|/ Whatbeings you to ths anea?

~ Who are you treling witht

Roorda Residence B&8 (2p)
Armsterdam, Noord-Holand NL

20 50
1guest

3 vights 5516
Owner Fows v €m3s
Servkce fee (ndutes AT 20%) @ £8400
Total 9951
Depovt pad it property %000
Totad « deposit o585

Your first payment oty €268.66
Paytrarestby 1 Jne 2021 @ €A30.88

By ching “Agree B continue yoo are agreeing o our Terms and Condtions and Frvacy

Poicy

FLY

aen
Youwd be payirg in the property’s currency ELR (€
Exchorge rane may vary
Payment Protection
ook and pay on Vrbo and get

' Comprehensive Payment rotection
v Emergency Booking Azzetance

241 Cusoer Sandce

@ ot et ot cuarams

@ ey -

Vrbo
Review rules & policies Stap2of3

Hause Rules

Chedk Inafter. 1500
Check cut 2efore: 1000

* Chiken akowes

Policies
100% refand # you caeal by 25 Ain 2021
No refund i you cancel alter 25 Jun 2021

Cancl by 1159 pm. (property’s local time) on the date Sized to qually for the
reAnd amourt

you're pgy s Dechons,
which il gty ¥ you have 10 cancel due 1o Conid- 19

g you o your party durng pour 3y

Roorda Residence B48 (2p)
Armsterdam, Noord-Holand NL

Buest

3 rights. 54516
€m3s
£8400
Total 69951
Depast pasd at property ©000
Votl » depasit w51
csony €866
oo 221 @ €A3085

Extimatad total + deposit in GIP e

Yoru Wil e g n Ehe propenty's currency EUR (€1
Excharge race ray viry,

Payment Protection
Book #d piay an Vrba and get

v Comprehensve Paymen: Frotection

v ¥ Booling Adsitance

o Dl Cuntaver Sanice

@ Eokuin Conisince Guaamis

Uik

Project One: Competitive benchmark

Cost // Guest Details //

Very simple form to complete

Email address error message,
however was able to proceed

Supply information about the
guest

Clean summary and payment
information panel always
shown

Payment protection
information for peace of mind

Agree to the standard “House
rules” and “Policy
Information” before you
proceed to payment

Richard Marseglia




\\\\‘@@//Qﬁ ) Book // Payment

VedHo @ v - Clean standard payment
a layout
ation

Enter payment inform: Step 3073
o) Limited payment methods
Vv We use secure transmisson ' We protect your parsonal information
Roorda Residence B&B (2p)
‘ FirseName | (—— ‘ Amsterdam, Noord-Helland, NL
“‘""" = e Clean summary and payment
Y i x5
| information panel always
f ‘ 2l 5Jul ‘
Expiry date MM /¥ Security code ‘ 3 = L { S h OW n
‘ - |l [ |
3nghts €54516
Billing address
Owner Fees v €7035
3 Service fee (inchides VAT 20%) @ €8400
Street United Kingdom ¥ ow s the VAT cakcatrsed!
Gy Posteode ‘ Total €699.51
Deposit pad at property €30000
‘When you book this property, your reservation will be confirmed instantly. Total + deposit s
- e larse Na i Your first payment is only  €268.66
Cancel for FREE until 25 Jun 2021 Pay the rest by 2 June 2021 @ €430.85
Vehating tha Sarvce Fis)
Estimated total + deposit in GBP £698.11
{ Bak You will be paying in the property’s currency EUR (€).
Exchange rate may vary.

Payment Protection
8ook and pay on Vrbo and get:

v Comprehensive Payment Protection
Emergency Booking Assistance

24N Customer Service

. Bookwith Confidence Guarantes

FLY
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